
GovHR USA, LLC is pleased to announce the  

recruitment and selection process for Assistant City 

Manager for the City of Troy, Michigan. This is a unique 

opportunity for candidates with high ethical standards 

who are excited about being a part of a team of  

experienced, professional department heads and  

working closely with the City’s recently appointed City 

Manager to build on Troy’s reputation as an excellent 

community in which to live, work and play. Candidates 

who are team-oriented, collaborative leaders who lead 

and manage with integrity and a commitment to the  

ICMA Code of Ethics are encouraged to apply.  This 

brochure provides background information on the City of 

Troy as well as the requirements and expected  

qualifications for the Assistant City Manager’s position. 

Additional information about Troy can be found on the 

City’s website:   http://troymi.gov. 

  

Candidates interested in applying for the position should 

submit their résumé, cover letter, and City of Troy  

application form, along with contact information for three 

work-related references to apply@troymi.gov the  

application form is available at www.troymi.gov/

jobopenings.  Questions regarding this opportunity 

should be directed to the Jeanette Menig, City of Troy 

Human Resources Director, 248-680-7296.  First review 

of resumes will occur on March 4, 2019. 
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Troy, Michigan 

Professional Announcement 
 

Troy, MI (84,976) Troy is a vibrant, dynamic city  

strategically located in Oakland County, Michigan, 20 

miles northwest of Detroit in the heart of Detroit’s northern 

suburbs.  The City is the largest in Oakland County and 

has the third highest taxable value in the state.  The City is 

seeking experienced local government professionals with 

a commitment to ethics, integrity and best practices in 

leadership and management to serve as their next  

Assistant City Manager.  Please consider the following 

with respect to this exciting opportunity: 

 

The City of Troy is a full-service municipality with a AAA 

bond rating.  The City has 350 full-time employees and a 

total annual budget of $165 million.  With a workday  

population of more than 170,000, Troy is a hub for  

business and commerce in the region.  Troy has been  

nationally recognized for its livability, excellent schools, 

well-educated citizenry, recreational opportunities and  

attractive business climate.  It is a community where  

residents can live, work and play. 

 

The Assistant City Manager performs duties that involves 

highly responsible and complex professional administrative 

work while assisting the City Manager with the direction 

and coordination of the activities of assigned City  

department directors and performing a variety of general 

administrative tasks and special projects.  

 

This position works closely with the City Manager and is 

expected to gain a firm understanding of the City  

Manager’s management and administrative objectives.  

The position will work independently in directing city  

employees consistent with the cultural goals set by the 

City Manager.  The Assistant City Manager is a confidential 

employee and a close adviser to the City Manager and is 

expected to offer alternatives and counsel regarding  

complex municipal matters. 

  

Assistant City Manager candidates will have demonstrated 

leadership in the successful administration of municipal 

operations with a strong emphasis on customer service, 

teamwork and collaboration.  Candidates must possess 

thorough knowledge of the principles and practices of 

business, public administration and accounting as applied 

to municipal government.  Considerable knowledge of the 

current literature, trends and developments in the field of 

municipal administration.  Demonstrated ability to work 

effectively with a racially and culturally diverse workforce 

and provide leadership in organizational change.  

Considerable knowledge of ethical guidelines applicable to 

the position as outlined by professional standards and/or 

federal, state and local laws, rules and regulations. Skill in 

providing direction and oversight to professionals, and 

technical experts in their fields. 

 

Requires a bachelor degree in public administration, or a 

related field, from an accredited college or university.  A 

Master degree in business administration or public  

administration is preferred as the typical educational  

background.   Requires 10 years of progressively  

responsible, related experience in local government  

administration. Applicants with an equivalent combination 

of training and experience may be considered. 

 

Anticipated starting salary range: $100,000 - $130,000 +/- 

DOQ with excellent benefits.   

 

First review of candidates will occur on March 4, 2019. 

Apply for the position at www.troymi.gov/jobopenings.  

Questions regarding this opportunity should be directed to 

the Jeanette Menig, City of Troy Human Resources  

Director, 248-680-7296.   

 

 

Troy’s History 
 

The City of Troy was first settled in the 1820s by pioneers 

who emigrated from the state of New York. Some came by 

wagon through Ohio, while others reached Detroit via the 

Erie Canal and Great Lakes and then trekked overland to 

what would become Troy Township. The new settlers 

cleared the forests and sowed their crops. By the 1880s 

Troy Township was known for its excellent corn, wheat, 

melons and other fruits as well as wool and dairy products. 

While the farms were successful, a downtown business 

district was not developed. Troy lacked sufficient hydro-

power to operate lumber or gristmills. The Detroit and  

Milwaukee Railroad was routed through Detroit, Royal Oak 

and Pontiac, and bypassed tiny Troy Corners at Square 

Lake Road and Livernois. The Detroit United Railroad or 

interurban did provide electric trolley service through the 

community between 1898 and 1931. 

 

http://www.troymi.gov/jobopenings


Assistant City Manager 

Commercial and industrial development reached Oakland 

County after World War II. The City of Troy was  

established as a home rule city in 1955 and during the 

next 25 years, the community experienced extraordinary 

growth. Today, Troy is a culturally diverse community of 

over 80,000 residents. (Source:  Troy Historical Society) 

 

Troy Today 
 
Troy, Michigan’s outstanding location in the heart of Oak-

land County offers quick highway access to I-75, I-696 

and M-59.  Troy is 20 minutes from Detroit, 45 minutes 

from either Detroit’s Metropolitan Airport (DTW) or Flint’s 

Bishop International Airport (FNT) and less than 30 

minutes to the Oakland County International Airport 

(OCIA).  The City is also connected by Amtrak rail service.  

 

Today Troy, Michigan is a leading business and shopping 

destination with premier office centers and the upscale 

Somerset Collection. Troy is home to a wide range of 

businesses - from small family run operations to Fortune 

500 companies. The City is also home to Automation  

Alley, Michigan’s largest technology business association.  

The City’s vibrant and diverse international community is 

home to strong neighborhoods, top-ranked schools, low 

property tax rates, and outstanding city services.  

 

In 2016, Troy was ranked as the Safest Michigan City and 

23rd overall Safest City in the United States. NerdWallet 

named Troy the 4th best small city in the U.S. to start a 

business (2015) and #1 among the best cities in Michigan 

for young families after assessing the city’s cost of living, 

education system and economic growth. Niche Rankings 

designated Troy the #1 best town in Michigan to raise a 

family (2015). In 2014, 24/7 Wall Street named Troy the 

7th best city to live in the U.S.  

 

 

The Troy School District received a perfect rating from the 

educational nonprofit, Great Schools.  Troy is one of only 

four districts in Metro Detroit to receive an A+ rating from 

the Detroit News.  The district is focused on the success 

of every student; 97% of its graduates are college bound. 

 

The community is served by highly regarded medical  

centers.  Beaumont Hospital’s 394-bed community  

hospital provides full inpatient and outpatient services to 

the region.  Henry Ford Health Medical Center offers a 

diverse set of services including neurology, pediatrics and 

internal medicine.  DMC Children’s Hospital of Michigan’s 

new state-of-the-art facility opened in the fall of 2015. 

 

The 2017 Popular Annual Financial Report said the  

following about Troy: 

 

Troy’s diversified business community, strong residential 

market and conservative financial management  

perpetuates a stable economy through regional and  

national market fluctuations.  A wide range of industries in 

the business community, well-maintained neighborhoods, 

excellent schools, and continued investment into roads 

and infrastructure all contribute to Troy’s resilience. 

 

Fast Facts 
 

Year of City Incorporation – 1955 

Population –  84,976  

Daytime Population – 170,000 

Land Area (sq. miles) – 34.3 square miles 

Park Acreage – over 900 acres 

Median Age – 42  

Total Housing Units – 32,000 

Median Household Income –   $86,465 

Median Home Value –   $226,200 

Taxable Value –   $4.5 billion 

Bond Rating –   AAA (Standard & Poor’s) 

 

Troy Racial Makeup 
 

Race/Ethnicity   Percent 

 

White    67.7% 

Asian    22.6% 

Black    4.1% 

Hispanic or Latino  2.6% 

Two or more races  1.9% 

Other    0.3% 
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The Municipal Organization 
 
The City of Troy is governed by a Mayor and six City 

Council members who are elected to four-year staggered 

terms.  The Council appoints the City Manager who serves 

as the City’s Chief Administrative Officer and is responsible 

for appointing department heads and all full-time  

employees.  The City’s 350 member full-time workforce 

includes representation by six different unions.   

 

The department head team is highly professional,  

cohesive and collaborative with a combination of  

experienced department heads and more newly appointed 

department heads.  The City’s $165 million budget and 

healthy fund balance reflect a fiscal conservatism valued 

by the elected officials.  During the recession, Troy  

underwent layoffs and other cost-cutting measures in  

order to retain its fiscal health.  The City has received 

recognition from the GFOA including the Certificate of 

Achievement for Excellence in Financial Reporting,  

Distinguished Budget Presentation Award and the award 

for Outstanding Achievement in Popular Annual Financial 

Reporting for several consecutive years. 

 

Essential Duties for the Troy  

Assistant City Manager 
 

• Acts in the capacity of City Manager in his/her  

absence. 

• Assumes full management responsibility for assigned 

functions, services, and activities of the City including 

overseeing assigned departments; provides direction 

to assigned staff on implementing City Council policy 

and direction and ensures City Council and City goals 

are carried out by departments. 

• Manages the development and implementation of 

goals, objectives, and priorities for each assigned  

service area; recommends and administers policies 

and procedures. 

• Assesses and monitors workload, administrative and 

support systems, and internal reporting relationships 

for assigned areas of responsibility; identifies  

opportunities for improvement; directs and implements 

changes. 

• Participates in the preparation, coordination, and 

presentation of the City's annual budget, capital  

improvement budget, and internal fiscal control 

measures. 

• Participates in the development of City goals,  

objectives, policies, and priorities; incorporates  

community input into goals and objectives for the City 

for the City Manager's and City Council's approval; 

develops new policies in consultation with the City 

Manager; confers with Department Directors and  

employees regarding significant policy and procedural 

changes. 

• Oversees and directs a variety of special projects;  

facilitates project activities and resolves problems; 

develops and submits project reports to the City  

Manager. 

• Coordinates and participates in providing responsible 

staff assistance to the City Manager, City Council, and 

other City boards and commissions as assigned;  

attends City Council meetings and other public  

meetings to assist or represent the City Manager. 

• Provides leadership in organizational goals and  

initiatives related to cultural competence. 

 

Education, Skills and Abilities for 
the Assistant City Manager 
 
Successful candidates will be collaborative leaders who 

listen, build relationships and value teamwork and  

collaboration.  They will have a positive outlook and be 

genuinely excited about being an integral part of Troy’s 

future success.   

 



Assistant City Manager 

Requires a bachelor degree in public administration, or a 

related field, from an accredited college or university.  A 

Master degree in business administration or public  

administration is preferred as the typical educational  

background.    

 

Requires 10 years of progressively responsible, related 

experience in local government administration. 

 

Applicants with an equivalent combination of training and 

experience may be considered. 

 

Specific Qualifications 
 

• Thorough knowledge of the principles and practices of 

business, public administration and accounting as  

applied to municipal government. 

• Considerable knowledge of the current literature, 

trends and developments in the field of municipal  

administration. 

• Considerable knowledge of the principles of  

supervision, organization and administration. 

• Demonstrated ability to work effectively with a racially 

and culturally diverse workforce and provide  

leadership in organizational change. 

• Considerable knowledge of ethical guidelines  

applicable to the position as outlined by professional 

standards and/or federal, state and local laws, rules 

and regulations. 

• Skill in providing direction and oversight to  

professionals, and technical experts in their fields. 

• Ability to work effectively as an individual and team 

member. 

• Ability to develop a professional relationship as a  

confidant, sounding board, and advisor to the City 

Manager.   

• Ability to make administrative decisions independently 

and in accordance with established laws, regulations 

and City policies and procedures. 

• Ability to analyze complex organizational and  

administrative problems and to formulate, develop and 

present recommendations for their solution. 

• Ability to effectively express complex ideas verbally 

and in writing. 

• Ability to make oral presentations before small and 

large groups of people. 

• Ability to exercise considerable tact and courtesy in 

frequent contact with department directors, city  

officials and other City staff, other governmental  

organizations, and the public. 

 

Characteristics and Traits for the 

Assistant City Manager 
 

• Candidates must have a reputation for personal and 

professional integrity, trustworthiness, and for leading 

an organization by example and conducting all  

personal and professional interactions honestly, fairly, 

and ethically. 

• Candidates must be able to create an environment 

dedicated to teamwork and empowerment by seeking 

input from key staff and then setting the course for the 

Department Heads to follow with clear expectations 

and allowing Department Heads to manage and  

produce results. 

• Candidates must be skilled listeners willing to hear a 

different point of view or be apprised of the historical 

context of some issues. 

• Candidates must be able to deal with adversity and 

differing opinions without taking personal offense. 

 



Troy, Michigan 

• Candidates should be able to think strategically and 

articulate a vision for the organization and to work 

with a diverse group of stakeholders. Candidates 

must be willing to listen to new ideas; be innovative 

and creative when addressing those ideas and other 

issues.  

 

• Candidates must display a strong work ethic and an 

optimistic “can-do” attitude when addressing the  

complex issues facing city governments in Michigan. 

 
 


